TO: SCWNY MEMBERS
FROM: KATHY GREGOIRE
DATE: JUNE 15, 2009

SUBJECT: BUFFALO BILLS GAMES

Again this season, SCWNY is requiring families whose skaters have full memberships or
introductory memberships to work at least 2 Bills games. You may choose to work
more than the required 2 games if you wish. As has been done in the past, the
proceeds earned at each game will be split in the following way: 50% to SCWNY and
50% towards the membership of the skater whose parent works at the game or games.
If your membership is paid off, you may then use the money towards SCWNY test
sessions, SCWNY competition, the banquet or club clothing.

New this season we will be doing the 50/50 split a little differently. In the past it was
done after each game which meant that those who worked the preseason games might
not have earned as much as those who worked the later games. This year we will do
the split at the end of the season and everyone will earn the same amount for each
game they work.

Enclosed is the list of Bills games for this season as well as the starting times. Please
take a careful look at the schedule, check off which games you would like to work and
return the form to me by August 1%. You will be slotted in the games on a “first come”
basis. Anyone who does not return the form with their choices will be put into open
slots.

Once you are scheduled to work a game it will be your responsibility to be there. If you
are not able to work the game, you will be required to find a replacement to fill your slot; |
will not be doing so. Failure to show or to fill your slot will result in a $75 fee being
assessed to you. Sportservice assesses this to our organization for not filling the
required 12 spots per game. A schedule of assignments for the season will be provided
to all members prior to the first game which is August 15",

If you would like to be a beer server and earn an additional $25.00 per game, please let
me know ASAP. You will need to attend an alcohol training course which is held at the
stadium. Sportservice will be providing additional dates for training shortly.



This year, the NFL & the Buffalo Bills are requiring that all volunteers go through training
— either alcohol or non-alcohol. Also, every volunteer will be required to have an NFL
issues photo ID badge. The photos will be taken at the training sessions. All training will
be held at the stadium.

Please review the training dates listed below and let me know when you will be able to

attend:

June 22™ Monday 5:30 p.m.

June 24" Wednesday 5:30 p.m.

June 27" Saturday Noon

July 7 Tuesday 5:30 p.m.

July 9" Thursday 5:30 p.m.

July 25" Saturday 9:0 a.m. & 2:00 p.m.
July 27 Monday 5:30 p.m.

July 29* Wednesday 5:30 p.m.

August 2™ Sunday 9:00 a.m. & 2:00 p.m.
August 8" Saturday 9:00 a.m. & 2:00 p.m.
August 9" Sunday 9:00 a.m. & 2:00 p.m.



Listed below are instructions for game day:

Arrive at the stadium 3 hours before kick-off.

Park in the Employee Parking Lot — Drive 6 off Abbott Road or Drive 7 off Big
Tree Road.

You will not be required to pay the $25.00 parking fee. You will be provided with
a hang tag for your car. You will be asked to hear off the strip at the bottom &
give it to the attendant.

Sportservice provides a shuttle which runs continuously between the employee
parking lot and the employee entrance.

Enter through the Sportservice entrance at the rear of the Stadium. Please be
sure to bring photo ID with you as well as your game day entry pass. You
will not be admitted without photo ID. The passes will be provided the week
prior to the game.

Anyone working the game will be subject to a pat-down inspection, administered
by security prior to entrance.

Sportservice requires the following attire: Shirts — Sportservice will provide
shirts for warm weather games and windbreakers for cold weather games. Hats
— SCWNY will provide you a hat. All workers must wear the same hat. Please
be sure to bring it with you to each game. Pants — Black casual dress pants or
khakis. No — jeans (of any color), capris, sweatpants, stretch pants, cargo
pants, windbreaker pants, shorts or skirts are allowed. Sportservice is very strict
about this and will send you home if you are not wearing the proper pants.
Shoes — should be black rubber soled. Sneakers are acceptable. No open toed
shoes, clogs or sandals.

Sportservice will provide us with 2 food tickets for each game. They must be
used at a stand other than ours.

The following items are prohibited from being brought into the stadium:
backpacks, bags larger than 12" x 12" x 12" , bottles, water bottles, cans, coolers,
thermoses and other beverage containers; duffel bags; laptop computers;
umbrellas.

The SCWNY concession stand is #129 (100 Level, Section 129) on the Bills side
of the field.

This has been a tremendous fundraiser for our club which understandably requires a
very large commitment from our members. We look forward to another successful
season for our Club and the Bills!

Cell:
E-Mail:

Kathy Gregoire
President, SCWNY

432-0692
kathygregoire@yahoo.com



mailto:kathygregoire@yahoo.com

2009 BUFFALO BILLS SCHEDULE

Please check all the games you’re interested in working. All are Sunday
games except those noted.

_ August 15" Chicago Bears 7:00 p.m.
Saturday

L September 3™ Detroit Lions 6:30 p.m.
Thursday

_ September 20"  Tampa Bay Bucaneers 4:05 p.m.

_ September 27"  New Orleans Saints 4:05 p.m.

_ October 11" Cleveland Browns 1:00 p.m.

_ November 1% Houston Texans 1:00 p.m.

- November 29" Miami Dolphins 1:00 p.m.

_ December 20" New England Patriots 1:00 p.m.

_ January 3™ Indianapolis Colts 1:00 p.m.

Please indicate your 3" choice in the event your 1% 2 choices are
filled:

NAME:

PHONE:

CELL PHONE:

E-MAIL:




